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Thank you for purchasing the Agent QC System.  
 
For Technical Support call:  
877-626-3952 or ++902-626-3952 
Email: tech@sensorwireless.com  
 
These detailed instructions should answer your questions, but you may also wish to 
contact our Customer Service Center, Monday-Friday 8:30 AM - 4:30 PM Atlantic 
standard time via phone or email at the above numbers. 
 
For description of terms please consult page 10 under technical information. 
 
Getting Started 
 
The Agent QC PRO System includes : 
 

    Carrying case  
 
 
     
    Agent QC capsule and sensor – with electronics   
    (CR2 battery, included) 
 
 
 
 

  Palm handheld (with AQC software installed) 
  Palm HotSync Cable 
  Stylus pen located on the right side of Palm 

 
 
 
 

  Radio sled attachment  
 
 
 
 

  HotSync/Charger Cable  
 
 
 
 
 

    Download cable 
 
 
 
 
·  Disk including backup files, AQC Desktop Suite Software, Agent QC Instruction 

Manual, USB Driver, Palm manuals and Palm desktop software. 
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Your Tungsten E2 Series Handheld 
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Preparing to use your Palm Handheld 
 
* Please note that your Tungsten T uses the Cable, n ot the cradle for the following applications.  When  
plugging the cable into the Palm, please ensure the  side with the HotSync button is facing forward.  
 
Charging Your Handheld 
 
We recommend that you charge your Handheld, after r eceiving your kit, for at least three (3) hours bef ore 
use.  

 
 
 
 
 
 
 
 
 
 
 
Installing the Palm Desktop Software  
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Initial Set-Up 
 

Your Agent QC has been made ‘field’ ready at our facility. For best results, however, we 
recommend that you do the following: 
 
1. Charge the Palm. To charge the Palm, attach the Hotsync/Charger cable to the bottom of 

the Handheld, then plug adapter into the wall.   Even though we pre-charge every Palm, 
you should charge it before your first use for a minimum of two (2) hours.  

   
2. Perform a HotSync.  The HotSync process automatically synchronizes — that is, 

exchanges and updates — data between your handheld and Palm Desktop software. 
Changes you make on your handheld or Palm Desktop software appear in both places 
after a HotSync operation.    

  
 Performing your first HotSync.  

1. Plug your Handheld into the Hotsync/Charger Cable. 
2. Press the HotSync button on the cable (small black button). 
3. When the Users dialog box appears, select the user name you entered when 
you installed Palm Desktop software. 
4. Wait for a message on your handheld indicating that the process is complete. 

 
3. Install the AGENT QC Desktop Software.  Insert the Agent QC CD into the CD Rom 

drive, open “My Computer”, select the CD-Rom Drive, double-click the IQA Software file.   
  
Important : If your battery drains and you have the unit in an uncharged state for an 
extended period of time, you can lose all of the st ored data including the Agent QC 
software. We recommend that you use the Palm to its  full potential as a day planner, 
calculator, address book, etc. 
 
How to Use Your Sensor Wireless System 
 

·  Ensure the Palm is fully charged. Your handheld contains a Lithium-ion polymer 
battery that is recharged each time you place the handheld in the cradle. Just place 
your handheld in the cradle for two hours for an initial charge before you use it. Then 
place it in the cradle for a few minutes each day to recharge the battery to full 
capacity. If the battery gets low, your handheld displays a warning message. If this 
occurs, perform a HotSync operation and then recharge the battery as soon as 
possible. If your handheld shuts down, you still have about a week to recharge the 
battery before you lose the data on your handheld. 

·  Ensure the battery is properly installed in the back of the radio sled. 
·  Install battery in AGENT QC sensor. Turn system on.  
·  Attach Palm to white Communications Box.  Attach the black Palm serial cable to the 

bottom of the Palm, then attach serial end of cable to Communications Box. Ensure 
the Box is turned on (power switch is inside battery compartment), blue light on front 
of box will illuminate.  

·  Turn the Palm on by depressing the button on the top right hand corner of the Palm. 
If the unit has gone into sleep mode this action will wake up the device to return to 
the last screen it was operating in prior to enacting the sleep function.  

·  Touch the AGENT QC icon (located on page two of the home page) with the Palm 
Stylus; you will see the Main Menu.  
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Navigating the Sensor Wireless Software 
 
 

 
 
 
 
 

Clicking on the setup button will bring you 
through to the main set up screen. This screen 
will allow you to set your vibra alert threshold 
and data filter threshold.  
 

Clicking Page 2 at the top of the screen will 
bring you through to the second page of the set 
up.  
 
Threshold Settings – The threshold setting will 
only allow you to see impacts above that 
threshold you have chosen.  Should you wish to 
enter a user defined setting touch the number 
after the desired setting. 
 
Tap Done to bring you back to the main menu. 

The Max Record time determines how long your 
monitoring file will be. To change click on the 
amount and enter your desired time. If left at 0, 
the clock will run until you click done while 
monitoring a file.  
 
Tapping on Page 1 at the top of the screen 
brings you back to the Threshold Settings.  
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How to Begin Monitoring 

 
 
 

To begin monitoring with your system, tap the 
monitor button to bring you through to the main 
monitoring screen. 

·  Signal Strength 
·  The Main Monitoring Screen  
·  A prompt will appear asking whether you 

would like to use the Store and Send feature, 
if you choose yes the data will be 
downloaded from the Agent QC after the 
process, otherwise the real-time data will be 
stored.  The real-time data will always be 
shown during monitoring. After you’re done 
monitoring, a screen will prompt you to bring 
the Vessel into close proximity of the Palm. 

·  The numbers on the left hand side of the 
screen represent the G force (see glossary 
for definition).  

·  The I, T, F on the bottom of the screen 
 represent the measurement currently being 
 displayed. I=Impact, T=Temperature 
 (Celsius), F=Force (psi) (not all products are 
 equipped with the pressure and temperature 
 feature) 

·  The clock at the top records the time of your 
file. 

·  Tap on the screen in monitor mode to create 
event flags (see glossary for definition). 

·  Tap Done to return to the main menu. 
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Displaying a Single File 
 
 
 

The Display feature allows you to view all the 
files that you had created while your system was 
in-line. 
 

Tapping Display brings you through to your file 
list.  Choose the file you would like to view from 
the list.  Tap Select to bring the file up. (You also 
have the option to rename the file in this screen)  

Your file is now displayed for your analysis.  Tap 
on the I, T or F at the bottom of the screen to 
view the data for the different axes.   
 
Tap Done to return to the Main Menu.  
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 To Install the Desktop Software 
 

 
1. Click on the Agent_QC_DesktopSuite_Setup_x_xx_x.exe (found on the AQC 

BackUp CD)  
2. A pop up box will appear, please choose the Run option. 
3. Continue to follow the instructions throughout the Wizard Set Up  

 
 
To Download Files 
1. Click the Receive Files 
Icon at the top of the 
screen. 
 
2. Choose your Product 
from the drop down menu. 

3. Attach the download 
cables to the serial cable 
that is attached to the palm, 
and insert USB end 
into empty port on your 
computer (ensure you have 
installed USB drivers from 
backup disk). Go to the 
Communications menu in 
the Main Menu of the AQC 
software. Select the 
appropriate "Send to" option 
and follow the ensuing 
prompts. Click OK when the 
Palm indicates that it has 
completed the download. 
 
4. After the Palm indicates all files have been sent, click OK on the desktop software. 
 
5. After you click OK a form will appear that will allow you to rename the test files. 

 
*Note that you must use the same USB port every time.  
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 How to View a File 
 
1. All files will be displayed on 

the left hand side of the 
screen in the File Explorer.  
 

2. To view the file, double click 
on the desired file.  This will 
display the file on the main 
screen.   
 

3. Clicking Show Annotation 
will allow you to see the 
actual values of each point 
in the graph by placing the 
mouse over the graph.  
 

4. Sample Chart will show you 
the data in a graph form. 
 

5. Sample Data will show you 
the data in a table form. 
Click on the file which you 
would like to view from the list at the top of the screen.  
 

6. Sample Properties will give you general information on the entire file.  
 

7. To remove a file from the display click on the X displayed next to the file name. 
 

8. Clicking Display Files will show the list of currently displayed files.  The check mark 
indicates which file(s) is currently displayed.  To scroll left or right, hold right mouse 
button and drag left to right.  Checking or unchecking the Axes boxes on the right 
hand of the screen will turn them off or on.  
 

9. Data Notes displays the events that were placed in the file while it was recorded.  
This option will also allow you to edit the event markers.  
 

10. Copy to Clipboard will allow you to copy the current chart.  This will allow you to 
paste it into a Word, Excel or WordPerfect document.  
 

11. Scales allow you to change the minimum and maximum values of the axes.  
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Technical Information 
 
Glossary 
 
Threshold Settings – The threshold setting will only allow you to see impacts above that 
threshold you have chosen.  Should you wish to enter a user defined setting touch the 
(…..) at the far right to open the numeric touch pad. 
 
Axis – The three Axis are horizontal, end, and combined.  The end is the impacts that 
occur on the end of the Agent QC, the horizontal occur on the sides of the Agent QC, 
and the combined is a vector addition of the two.   
 
Statistics - Within the statistics window are: Horizontal, End, and Combined Impacts, 
Number, Max, and Average. Start Time refers to the start time of the screen that you are 
looking at.  You can open the statistics by viewing a file and touching the screen.  
 
Event Flags – The event flags can be placed when in monitoring mode by touching the 
screen.  The purpose of these flags is to make note a specific event.  
 
G – G is 1 gravitational force 9.8 MPS2 (meters per second squared). Those are the 
number represented on the left-hand side of the graph. These numbers are used to 
reference the magnitude of impact associated with everyday handling of Agent QC. 
  
Pressure/Static Force – measures sidewall pressure. 
 
Store and Send – This feature allows the user to recover data from the sensor unit 
should the sensor unit go outside normal transmission range of the receiver.  This may 
occur in heavily enclosed test areas.  The software on the palm will prompt the user at 
file start and just prior to saving the data file to confirm that the user wishes to use this 
feature.  
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Troubleshooting 
 
Q. There is no signal to the Palm 
A.  Step 1. Is the Agent QC turned on, with batteries i nstalled properly? 

There LEDs that will flash when batteries are installed correctly, and the device is 
turned on. 

 
 Step 2.  Are the batteries in the sled installed co rrectly? 

If the batteries are installed correctly in the sled, the blue light will illuminate on 
front of the box.  

  
 If these steps fail to work, try replacing the batteries in the sled and the sensor.  
 

Q. What if I see consistent black lines across the pa lm screen when  
monitoring? 
A. The battery in the sensor is getting low and should be replaced. 
 
Q. The Palm freezes during operation? 
A.  Like any computer sometimes this can occur. Reset the Palm by 
depressing the reset button on the back of the palm. This action may cause you 
to lose  your data files. 
 
Q. The unit was left uncharged and now my software is gone? 
A.  Refer to the section in the manual called 'installing backup files'. 
 
Q. An error message is provided on the Palm screen during operation? 
A.  Contact technical assistance and describe the error message? 
 
Q. Signal strength is inconsistent and seems weak? 
A.  This can occur in certain environments. The unit has been tested prior to  
 shipping to conform to our 50 ft. transmission standards. If extremely low 
performance distances (less than 10 ft) are occurring consistently, then contact 
AGENT QC technical assistance. Try replacing batteries in both sensor and 
Palm. 
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Loading the Back-Up Files 
 
If your battery drains and you have the unit in an uncharged state for an extended period 
of time, you can lose all of the stored data including the Agent QC software.  To reinstall 
the software:  
 
1. To install back up files from the previously installed memory card please do the 
following:  
 
 
 
 
 
 
 
 
 
 
 
 
To copy an application from an expansion card: 
1. Tap the Home icon . 
  
2. Tap the Menu icon . 
 
 
Tap on Copy  on the applications drop down menu.  
Ensure you are set to Copy from: CARD to 
HANDHELD. You can change this by tapping the down 
arrow next to the selection.  
 
Tap on the IQA file , then tap on Copy  (this may take a 
couple of seconds to transfer all the files).  Then repeat 
these steps with the remaining  files. Tap Done.  This 
will bring you back to the main menu where you will be 
able to view the AQC Icon .  
 
Note: If your Palm Handheld does not have a memory card installed, please see the 
following instructions for installing software.  In order for this function to work correctly 
you must first have installed the Palm Desktop Software, which came with your Agent 
QC Kit. 
 
2. If you had previously performed a HotSync operation on your Sensor Wireless Palm, 
the information should be stored on your PC.  Performing the HotSync function will 
automatically reload the Sensor Wireless software.  
 

Ensure blue memory 
card is in expansion slot.  
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3. If you have not previously performed a HotSync operation on your Sensor Wireless Palm, you 
must: 

a) Connect the HotSync Cradle to the computer and place Palm in HotSync cradle.  
 

Before you start, make sure your handheld works, that your USB cradle is connected to 
your computer, that you have installed the software that came with your handheld, and 
that your computer is on and working. 

b) Open HotSync Manager 

1. Look for the HotSync icon in the system tray.  

 
 

If the HotSync manager is not running, start it: On the 
desktop, click Start, and then choose Programs. Navigate 
to the Palm or Handspring software program group and 
choose HotSync Manager 

 
If the HotSync manager is not running, start it: On the desktop, click Start, and then choose 
Programs. Navigate to the Palm or Handspring software program group and choose HotSync 
Manager. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
b) Open Palm Desktop, in top right hand corner click on Edit Users, Create New, and click 

Ok.   
c) Click Done.   
d) On the bottom left-hand column select Quick Install, this will open the Quick Install 

dialogue box. 
e) Look in upper right hand corner and ensure username is correct.  Click Add in the bottom 

left-hand corner.  
f) In the following dialogue box, use the pull-down menu to select CD Rom Drive. 
g) Open Backup Files folder. Select all files.   
h) Click Done.  
i) Perform HotSync.  

  
 


